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Hi James,

Qur data team has done it again! They have informed me that YOU are ahead of the curve and surpassing fellow
Zendesk customers in product usage. Congrats!

Customers like you often want to know, “Where can | go from here?". I"d recommend booking a 1-on-1 call with
me to learn what's next for you and your Zendesk Instance. Here is how these calls typically are structured, but
we can talk about anything you want:

» Questions about your account

= Short demo of the next plan level and free trial options

» How to add other support channels (phone, chat, message, etc.)
= Your plans for scaling customer support in 2018

Let's book some time to schedule a 15-minute conversation about improving your account!
Cheers,

Velocity Account Executive
zendesk



